ENSURING CIVIL RIGHTS DURWIGTIPLE DISASTERS

Ensuring Civil Rightsn Multiple
DisastersDuring COVIEL9

The COVIR9 pandemic, like all emergencies, has affected people of different racasd
ethnicities, geographic area and income level#\s stated in the January 21, 2021

Executive Order 13995Ensuring an Equitable Pandemic Responsad Recovery COVID

19 has a disparate impact on communities of color and other underserved populations
"LQFOXGLQJ VH[XDO DQG JHQGHU PLQRULW\ JURXSV WHK
DW WKH PDUJLQV RheRe@imlRiRe® &dnaypreparing for and responding

to additional, simultaneous disasterssuch ashurricanes, fires and tornados

Background

The Federal Emergency Management Agency (FEMA) remains committed to ensagngl and equitableaccess to its
programs and servicesn response to both the ongoing pandemic and to concurrent disasters that may arifairing
CoVIb DQG DOO HPHUJHQFLHV bDigsenGfhaldny people Wefoyé 0dbirivg and after disasters
remains,asdoes ) (0$%$-V FRPPLWPHQW WeR dD&iGrightQ CRiltighisHaws and legal authorities remain
in effect, and cannot be waived, durin@OVIBEL9 and other disasters ) (0$-V 2I1ILFH RI (TXDO 5LJKWYV L
HQVXULQJ FRPSOLDQFH ZLWK DQG HailRdits ebRgati@n uRdiertheBaffidrdHonaiil Q D O
Rights Act Rehabilitation Actand Age Discrimination Agtamong other statutes FEMA also has responsibilities under
Executive Order 13166 Improving Access to Service®f Persons with Limited English Proficiencgnd Executive Order
12898, Federal Actions to Address Environmental Justice in Minority Populations and-ltmeme PopulationsFEMA

is also committed to the principles set forth in Executive Orders 13994 and 985, which seek to ensure a datalriven
and equitable response to COVHDO.

Uncer the Stafford Act, FEMA prowg operational coordination, financial, and other Federal assistance state, local,
tribal, and territorial (
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https://www.whitehouse.gov/briefing-room/presidential-actions/2021/01/21/executive-order-ensuring-an-equitable-pandemic-response-and-recovery/
https://www.fema.gov/disasters/stafford-act
https://www.justice.gov/crt/fcs/TitleVI-Overview
https://www.justice.gov/crt/fcs/TitleVI-Overview
https://www.eeoc.gov/rehabilitation-act-1973-original-text
https://www.dol.gov/agencies/oasam/regulatory/statutes/age-discrimination-act
https://www.fema.gov/media-collection/covid-19-pandemic-operational-guidance-2020-hurricane-season
https://www.fema.gov/media-collection/covid-19-pandemic-operational-guidance-2020-hurricane-season
https://www.fema.gov/sites/default/files/2020-09/fema_covid-19_supplement-evacuation-shelter-in-place.pdf
https://www.fema.gov/sites/default/files/2020-07/fema_ensuring-civil-rights-during-covid-19-response.pdf
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Effective Communication Access

Increase communications to the public through social media platforms, virtual townhalls acwbrdinated
messaging from FEMA officials and SLTT leaderstagarding preparedness and response during COVID
19 in ways that are accessible for individuals with disabilitigge.g., ensure qualified sign language
interpreters are available and clearly vible to participants; solicit requess for reasonable
accommodationsfrom the public before meetings or event; verify the accessibility of meeting platforms)

Developaccessiblecommunication materialsand methods such asopen-captioning and embedded
interpreters on videosthat address preparednessand responseduring COVIEL9 for people with
disabilities, such asupdating messaging irthe Integrated Public Adrt and Warning System and
temporary road signs along evacuation routeés address plan alteratbns required by COVHD9.

Without sacrificing safety precautios, develop plans for people who cannot wear masks due to medical
or other conditions or require the removal of masks to communicate, including solyalistanced
communication when removing mdss is required, use of alear mask or cloth mask with a clear plastic
panel

Learn more at fema.go
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Language Access

= Prepare forthe increased need for accessible and multilingual messaging and communications through
available ethnic media outlets, wireless emergency communications, and use of virtual townhalls for
coordinated communications to survivors from I leadership, FEMA offials and othersduring COVID

19.

* Increaseaccessiblecommunications topeople with limited English proficiencthrough social media
platforms and coordinated messagingn major languagesrom FEMA officials and SLTT leadership

» Translate vital documents ad public messaging in top languagessed in the community.

Physical Accessibility

» Preidentify locations and alter sheltering strategies to account for the care of individuals requiring
additional assistanceduring COVIEL9, including underserved populaons, older adults, individuals with
disabilities and others with access and functional needs

» Reviewalternative commodity distribution sites, used to limit direct contact between personnel and survivors,

Learn more at fema.go


mailto:FEMA-CivilRightsOffice@fema.dhs.gov
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C Street, SW, Room 4S¥015
Washington, DC 204723505
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mailto:CRCLCompliance@hq.dhs.gov
https://www.justice.gov/crt/fcs/Agency-OCR-Offices
https://www.justice.gov/crt/fcs/Agency-OCR-Offices
https://www.justice.gov/crt/fcs/Agency-OCR-Offices
https://www.fema.gov/media-library-data/1586893628400-f21a380f3db223e6075eeb3be67d50a6/EnsuringCivilRightsDuringtheCOVID19Response.pdf
https://www.fema.gov/media-library-data/1586893628400-f21a380f3db223e6075eeb3be67d50a6/EnsuringCivilRightsDuringtheCOVID19Response.pdf
https://www.fema.gov/media-collection/covid-19-pandemic-operational-guidance-2020-hurricane-season
https://www.fema.gov/sites/default/files/2020-09/fema_covid-19_supplement-evacuation-shelter-in-place.pdf
https://www.fema.gov/sites/default/files/2020-09/fema_covid-19_supplement-evacuation-shelter-in-place.pdf
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( &  :8004627585) & 0 W n A "X Thb.

6L YRXV SDUOH] XQH ODQJXH DXWUH TXH O-DQJODLYVY HW TXH YRXV DYH
veuillez composer le 808621-3362 (numéro TTY pour les malentendants800-462 - SRXU TX-XQ LQWH!
soit gratuitement mis a votre disposition.

Si w pale yon lang ki pa lang Angle e ou bezwen éd avék dokiman sa a, tanpri rele-82D-3362 (TTY: 800462-
7585) epi yo pral konekte w ak yon entépreét ki pral ede w, grat

800-621-3362 (TTY: 800462-7585)
Kung nagsasalita ka ng wikang bukod sa Ingles at nangangailangan ng tulong sa dokumentong ito, mangyaring

tumawag sa800-621-3362 (TTY: 800462-7585) at maikokonekta ka sa isang interpreter (tagasalin sa wika) na
tutulong sa iyo nang walang bayad.

800-621-3362 TTY
800-462-7585

) 3362-621-800

7585-462-800( :

Learn more at fema.go



